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Presentation Secondary School, Tralee is a Catholic School founded by the Presentation Order 

under the trusteeship of CEIST. It has a long tradition of academic excellence and is committed to 

the development of the whole student. It offers a curriculum designed to meet fully the needs of 

the student. The school wishes to cater for the academic, spiritual, moral, aesthetic, interpersonal 

and physical needs of the student. The characteristics of the school are the pursuit of tolerance, 

compassion and a sense of justice and equality for all. We aim to develop in each student, 

confidence, self-respect, and respect for others. The school and its staff value its partnership with 

parents in meeting the personal and educational requirements of students and staff alike. 

 

The core values of CEIST are:  

Promoting Spiritual and Human Development  

We believe a knowledge of and a personal relationship with Jesus Christ gives meaning and 

purpose to our lives.  

Achieving Quality in Teaching and Learning  

We are committed to excellence and to continually improving the quality of teaching and learning. 

Showing Respect for Every Person  

We respect the unique and intrinsic value of every person.  

Creating Community  

Our schools are faith communities of welcome and hospitality where Gospel values are lived and 

where there is special care for those most in need.  

Being Just and Responsible  

We seek to act justly and responsibly in all our relationships. 

 

Introduction: 

This document outlines the approach to Intimate Care in Presentation Secondary School, Tralee. 

The Intimate Care Policy has been developed to safeguard children and staff and should be read 

in conjunction with the school’s Child Safeguarding Policy. This policy applies to everyone involved 

in the intimate care of students in our school community. The individual’s safety, dignity and 

privacy are of utmost importance. We appreciate that students may feel especially vulnerable 

when being helped with intimate care and the staff involved need to be particularly sensitive to 

their individual needs. 
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DEFINITION: 

Intimate care may be defined as any activity required to meet the personal care needs of each 

individual child. Parents have a responsibility to advise staff of the intimate care needs of their 

child, and staff have a responsibility to work in partnership with children and parents/carers.  

Intimate care can include:  

• Feeding  

• Oral care  

• Washing  

• Dressing/undressing  

• Toileting  

• Menstrual Care  

• Supervision of a child involved in intimate self-care  

• Cleaning up a child after wetting/soiling accident  

 

PRINCIPLES OF INTIMATE CARE: 

The following are the fundamental principles upon which the Policy and Guidelines are based:  

• Every child has the right to be safe.  

• Every child has the right to personal privacy.  

• Every child has the right to be valued as an individual.  

• Every child has the right to be treated with dignity and respect.  

• Every child has the right to be involved and consulted in their own  

• intimate care to the best of their abilities.  

• Every child has the right to express their views on their own intimate care and to have such views 

taken into account.  

• Every child has the right to have levels of intimate care that are as  

• consistent as possible. 

 

SCHOOL RESPONSIBILITIES: 

Presentation Secondary School, Tralee is committed to working with parents / guardians, health 

professionals and other agencies to provide a supportive environment for students who require 

assistance with intimate care. 

All staff working with children must be appropriately vetted.  

Vetting includes:  

• Only named vetted staff identified should undertake the intimate care of students.  
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• The Principal must ensure that all staff undertaking the intimate care of students are familiar 

with and understand the Intimate Care Policy and Guidelines together with associated policies and 

Procedures.  

• Our Special Needs Coordinator and SNA team must be trained in the specific types of intimate 

care that they carry out and fully understand the Intimate Care Policy and Guidelines within the 

context of their work.  

• The SNA team will agree to and sign an Intimate Care Plan with the parents/ guardians and 

student, and other health professionals if appropriate.  

• Ongoing intimate care arrangements must be agreed by the school, parents / carers and students 

(if appropriate).  

• Ongoing intimate care arrangements must be recorded in the student’s personal file and consent 

forms signed by the parents / carers and student (if appropriate).  

• Staff should not undertake any aspect of intimate care that has not been agreed in the Intimate 

Care plan between the School, parents /carers, and student (if appropriate).  

• Intimate care arrangements that have been specially agreed with a parent are reviewed annually. 

The views of all relevant parties, including the child (if appropriate), are sought, and considered to 

inform future arrangements.  

• If a staff member has concerns about a colleague’s intimate care practice, they must report this 

to the DLP or Deputy DLP (Designated Child Protection officers). 

 

GUIDELINES FOR GOOD PRACTICE: 

All students have the right to be safe and to be treated with dignity and respect. These guidelines 

are designed to safeguard both students and staff. They apply to every member of staff involved 

with the intimate care of students.  

Disabled students can be especially vulnerable. Staff involved with their intimate care need to be 

sensitive to their individual needs and follow agreed care plans.  

Involve the student in her intimate care. Try to encourage the student’s independence as far as 

possible in her intimate care. Where the student is fully dependant talk with her about what is 

going to be done and give her a choice where possible. Check your practice by asking the student/ 

partner any likes or while carrying out intimate care.  

Treat the student with dignity and respect and ensure privacy appropriate to the student’s age and 

situation.  

Make sure practice in intimate care is consistent and only carried out by the named staff according 

to the Intimate Care Plan.  
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Sensitive information about a child’s intimate care is confidential.  

If the child appears distressed or uncomfortable when personal care tasks are being carried out, 

the care should stop immediately. Try to ascertain why the child is distressed and provide 

reassurance.  

Promote positive self-esteem and body image. Confident self-assured children who feel their body 

belongs to them are less vulnerable. The approach you take to intimate care can convey lots of 

messages to a child about their body worth. Your attitude to a child’s intimate care is important. 

Keeping in mind the child’s age, routine care can be relaxed, enjoyable and fun.  

If you observe any unusual marks, bruises or swelling including the genital area, report 

immediately to the DLP or DDLP for Child Protection. Complete a written record of concern.  

If during the intimate care of a student you accidentally hurt her, or the child misunderstands or 

misinterprets something, reassure the child, ensure her safety and report the incident immediately 

to the Designated Teacher for Child Protection.  

Adhering to these guidelines of good practice should safeguard Students and staff.  

Some procedures must only be carried out by staff who have been formally trained. 

 

General Care: 

Report any concerns about the conduct of a staff member who is assisting a child with intimate 

care practice to your Designated/Deputy DLPs in accordance with the school’s Child Safeguarding 

Policy. 

 

Related School Policies: 

 Safeguarding – Child Protection Policy  

Safeguarding - Code of Conduct Pastoral Care Policy  

SEN Policy 

Health and Safety Policy 

Student Support Team Policy 

 

This policy is in keeping with the school ethos of providing a safe and secure environment for 

learning for all pupils and the wider school community. 

 

 

 

 

 


